[image: ]
Your Rights as a Client / Recipient of APS Services
Kentucky’s Adult Protective Services (APS) program, part of the Department for Community Based Services, investigates reports of abuse, neglect, and exploitation of vulnerable adults as defined in KRS 209. When you are involved in an APS investigation, there are certain rights you need to know about. 
· You have the right to receive accommodations, including interpreter services, auxiliary aids, or services for those who are deaf or have hearing difficulties. 
· You have the right to be informed that you are named in an APS investigation, the allegations contained in the investigation, decisions made on your behalf, when the investigation is complete, and what the findings of the investigation are. 
· You have the right to refuse APS services and the right to refuse to speak with APS. If an adult lacks the capacity to consent for protective services, involuntary court action could be sought to ensure health and safety. 
· You have the right to privacy and confidentiality. APS will only share what is required in KRS 209.140. 
· You have the right to receive services free from discrimination. Under State and Federal law, welfare agencies may not provide you aid, benefits or services that is different from aid provided to others on the basis of: Race, Color, National Origin (including language) Ethnic Group Identity, Age, Disability, Religion, Sex, Sexual Orientation, Political Affiliation, Marital Status or Domestic Partnership, or other bases established by law.
· You have the right to request your APS case records or information. You can do this by:
· Going online at the link below and selecting “submit records request” 
· https://chfsky.govqa.us/WEBAPP/_rs/(S(o50t3f5rgl50zhcaxcjszjzw))/supporthome.aspx 
· Completing the CHFS-305 form (available upon request) and submitting to Records Management Section at 275 East Main St., Section 3E-G, Frankfort, KY 40621
· You have the right to appeal an action or decision made regarding your APS case per 922 KAR 1:320.
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